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Quick Overview of Today’s Topics 

uProvide General Information about Bayou Health

uWhat happens on 12/1 

uHow Determine Health Plan Enrollment

uChanges to Non-Emergency Ambulance Transportation (NEAT)

uHow to Find Information & Provide Feedback Before and After 12/1



Our Three Primary  Short Term (Through 2/29/16) Goals  
During Transition

uAvoid any interruption in medically necessary services 12/1 and after 
for all Medicaid enrollees

uMinimize disruptions in cash flow for providers

uIdentify ways to reduce and mitigate associated administrative 
complexity



What is Bayou Health?



Our Louisiana Medicaid Bayou Health Plans



What happens on December 1?



What will NOT change 12/1 for nursing home residents?

uPhysical health 

uPharmacy

uEmergency Transportation

uLong Term Care Services

ÁNon-Emergency Non-Ambulance Transportation

Still in Fee-for-Service Medicaid:



What WILL change for nursing home residents 12/1?

For the first time, all long term care recipients will be enrolled in Bayou Health for 
certain services.

uSpecialized behavioral health (mental health rehabilitation and addiction services)

uNon-Emergency Ambulance Transportation (NEAT)



How to Determine Health Plan Enrollment

uGo to www.lamedicaid.com

u/ƭƛŎƪ ƻƴ άtǊƻǾƛŘŜǊ [ƻƎƛƴέ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜ

uEnter your 7 digit Medicaid ID number, or your NPI

uCreate Log In ID and password

uLog in

u/ƭƛŎƪ ƻƴ άaŜŘƛŎŀƛŘ 9ƭƛƎƛōƛƭƛǘȅ ±ŜǊƛŦƛŎŀǘƛƻƴ {ȅǎǘŜƳέ

Accessing Medicaid Eligibility Verification System (MEVS):

http://www.lamedicaid.com/


Medicaid Eligibility Verification System (MEVS)



Medicaid Eligibility Verification System (MEVS)



Medicaid Eligibility Verification System (MEVS)



Changes to Non-Emergency 
Ambulance Transportation (NEAT)



Informational Bulletin 15-20

Includes:

uContact information for all plans

uDŜƴŜǊŀƭ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άƳŜŘƛŎŀƭ ƴŜŎŜǎǎƛǘȅέ ŦƻǊ ƴƻƴ-emergency ambulance

uProcess for authorizing and scheduling ambulance services for all plans

uWhat to do if authorization is denied

MakingMedicaidBetter.com -> Informational Bulletins



DHH Standards for NEAT Medical Necessity 

uaŜŘƛŎŀƭ ƴŜŎŜǎǎƛǘȅ ŦƻǊ ŀƳōǳƭŀƴŎŜ ǎŜǊǾƛŎŜ ƛǎ ŜǎǘŀōƭƛǎƘŜŘ ǿƘŜƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŎƻƴŘƛǘƛƻƴ ƛǎ ǎǳŎƘ ǘƘŀǘ ǳǎŜ ƻŦ ŀƴȅ 
other method of transportation is contraindicated.

uDHH considers the medical necessity requirement met when the beneficiary is bed-confined before the trip, 
and expected to remain so after the trip. 

A beneficiary is bed-confined if he/she is:

·Unable to get up from a bed without assistance;

·Unable to ambulate; and

·Unable to sit in a chair or wheelchair



Nursing Home responsibility

uAnticipate and determine when a resident needs transportation

uAssess and document medical need for ambulance transportation

uContact health plan and obtain prior authorization when necessary

ÁKnow in what plan the resident is enrolled (MEVS)

ÁYƴƻǿ ŜŀŎƘ ǇƭŀƴΩǎ ǇǊƻŎŜǎǎ ŦƻǊ ŀǳǘƘƻǊƛȊƛƴƎκǎŎƘŜŘǳƭƛƴƎ ǘǊƛǇǎ όL. мр-20)



Ambulance provider responsibility

uYƴƻǿ ŜŀŎƘ ǇƭŀƴΩǎ ǇǊƻŎŜǎǎ ŦƻǊ ŀǳǘƘƻǊƛȊƛƴƎκǎŎƘŜŘǳƭƛƴƎ ǘǊƛǇǎ όL. 15-20)

uComplete enrollment process with each plan, if applicable

uHave a PA number for each trip, if applicable

uSubmit claim to appropriate health plan



Health Plan responsibility

uMake sure current policy is published and available 

uComplete prior authorization process within 48 hours or, when urgent, 24 hours 

uProvide reconsideration process for denied authorization requests

uTimely adjudication of claims and payment for services authorized

uProvide for transitional period during the month of December

*Non-Emergency Ambulance claims to or from nursing homes will NOT be denied due to lack of prior 
authorization. 



Hospital to Nursing Home Transportation

uDHH expect hospitals and nursing hƻƳŜǎ ǘƻ ǇǊŜǇŀǊŜ ƛƴ ŀŘǾŀƴŎŜ ŦƻǊ ǘƘŜ ƴǳǊǎƛƴƎ ƘƻƳŜ ǊŜǎƛŘŜƴǘǎΩ ǊŜǘǳǊƴ ǘǊƛǇΦ 

uLǘ ƛǎ ǘƘŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ōƻǘƘ ǘƘŜ ƘƻǎǇƛǘŀƭ ŀƴŘ ǘƘŜ ƴǳǊǎƛƴƎ ƘƻƳŜ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘ ǊŜƎŀǊŘ ǘƻ ǘƘŜ ǇŀǘƛŜƴǘΩǎ 
discharge planning. 

uNursing homes are ultimately responsible for arranging for transportation of their residents upon discharge 
from the hospital. Nursing homes should anticipate discharge from hospital when the patient is admitted and 
make arrangements for transportation as early as possible. 

uLŦ t! ƛǎ ǊŜǉǳƛǊŜŘΣ ƛǘ ƛǎ ǘƘŜ ŀƳōǳƭŀƴŎŜ ǇǊƻǾƛŘŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜȅ ƘŀǾŜ ǘƘŜ t! ƴǳƳōŜǊ ƻƴ ŦƛƭŜ ƛƴ 
order to bill for services. 

uThese claims will not be denied prior to January 1. DHH strongly urges all providers of NEAT services to use this 
time to become familiar with the process. 



Ways to Address Issues That May Arise with Bayou Health 
Plans 
u Informational Bulletin # 12-27 (July 21, 2015 

Revision) addresses provider issue escalation and 
resolution

uMember appeals, expedited appeal if warranted, 
State Fair Hearing and expedited State Fair Hearing if 
warranted

uProvider appeal at Health Plan level

uDHH has link on www.bayouhealth.com website that 
anyone can use to report an issue or complaint

ÁDHH will refer to Health Plan if appropriate

ÁMonitor resolution



Contacting the Bayou Health Plans

Plan Phone Web Address

Aetna 1-855-242-0802 www.aetnabetterhealth.com/louisiana

Amerigroup 1-800-600-4441 www.myamerigroup.com/la

AmeriHealth Caritas 1-888-756-0004 www.amerihealthcaritasla.com

Louisiana Healthcare 
Connections (Cenpatico) 1-866-595-8133 www.louisianahealthconnect.com

United Healthcare (Optum) 1-866-675-1607 www.uhccommunityplan.com

*These numbers are for various provider issues, NOT for scheduling transportation. 

http://www.aetnabetterhealth.com/louisiana
http://www.myamerigroup.com/la
http://www.amerihealthcaritasla.com/
http://www.louisianahealthconnect.com/
http://www.uhccommunityplan.com/


Department of Health and Hospitals 
Bureau of Health Services Financing
www.MakingMedicaidBetter.com

Submit Questions To:

BayouHealth@La.gov

Use subject line: NEAT

http://www.makingmedicaidbetter.com/
mailto:BayouHealth@La.gov

